THE

ORDINANCE NO. 20180226-1

AN ORDINANCE AUTHORIZING THE EXECUTION OF A CONTRACT WITH FRONTIER
COMMUNICATIONS FOR THE PROVISION OF CERTAIN INTERNET ASSOCIATED
SERVICES AND EQUIPMENT WITHIN THE CITY OF MAROA, COUNTY OF MACON
AND STATE OF ILLINOIS

ADOPTED BY THE MAYOR AND CITY COUNCIL
OF THE CITY OF MAROA
THIS 26th DAY OF FEBRUARY 2018.

Published in pamphlet form by authority of the City Council of the City
of Maroa, Macon County, Illinois, this 26th Day of February 2018.



ORDINANCE NO. 20180226-1

AN ORDINANCE AUTHORIZING THE EXECUTION OF A CONTRACT WITH FRONTIER
COMMUNICATIONS FOR THE PROVISION OF CERTAIN INTERNET ASSOCIATED
SERVICES AND EQUIPMENT WITHIN THE CITY OF MAROA, COUNTY OF MACON
AND STATE OF ILLINOIS

WHEREAS, Frontier Communications has presented the City Council provide certain internet

services and equipment in the City of Maroa; and,
WHEREAS, the Mayor and City Council have determined it to be in the best interest of the City

to accept the proposal;

NOW THEREFORE BE IT ORDAINED by the City Council of the City of Maroa, County

of Macon, and the State of lllinois, as follows:

Qection 1. The Contracts hereto attached as Exhibit A and B, is approved with annotated
changes, if any, and the City Council hereby authorizes the Mayor to execute and the Clerk to certify

said Agreement.
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PRESENTED, PASSED AND APPROVED by the Mayor and City Council of the City of

Maroa, Illinois, on the 26th day of February 2018,

NAME

AYE NAY ABSTAIN | ABSENT

Alderwoman Angela Bogle

Alderman Wayne Kissinger

Alderman Ryan Wilkey

Alderman Frederick Peart

Alderwoman Monica Estep

Alderman Jason Edwards

NN Y Y

Mayor Aaron Meador

ATTEST:

AQ"-@:@" X4

et

AARON MEADOR, MAYOR

DIANE EDWARDS
CITY CLERK



STATE OF ILLINOIS )
) SS.
COUNTY OF MACON )

CERTIFICATE

I, Diane Edwards, certify that I am the duly elected and acting City Clerk of the City of Maroa,
Macon County, Illinois.

I further certify that on the 26th day of February 2018, the Corporate Authorities of such
Municipality passed and approved:

ORDINANCE NO. 20180226-1

AN ORDINANCE AUTHORIZING THE EXECUTION OF A CONTRACT WITH FRONTIER
COMMUNICATIONS FOR THE PROVISION OF CERTAIN INTERNET ASSOCIATED
SERVICES AND EQUIPMENT WITHIN THE CITY OF MAROA, COUNTY OF MACON
AND STATE OF ILLINOIS

which provided by its terms that it should be published in pamphlet form.
The pamphlet form of ORDINANCE NO., 20180226-1, including the Ordinance and a cover sheet
thereof, was prepared, and a copy of such Ordinance was posted in the City Hall, commencing on 26th
day of February 2018, and continuing for at least ten days thereafter. Copies of such Ordinance were also
available for public inspection upon request in the office of the City Clerk.

1 certify this is a true and correct copy of Ordinance 20180226-1.

DATED at Maroa, Iilinois, this 26th day of February 2018.

« (Lo R4

Diane Edwards, City Clerk

SEAL
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Frontler EQUIPMENT PURCHASE AND INSTALLATION SCHEDULE
COMMUNICATIONS Buslness
Frontler Confldential

This Is Schedule Numbeor S-0800174634 to the Frontler Services Agreemant dated 03/29/2017 {"FSA") by and belwean Cit .

y Of Maroa (“Customor”)
and Frontior Communications of Amoerlea, Inc. on behalf of Hself and itg affillales {"Fromtler"), Customer ord d |
Sarvices and Equipment identified in the Schedula bslow. ( " or orders and Frontler agroes 1o provide the

Customor Information:
. 19 West M
Installation Site: ; 1?568 t Main Street, Maroa, liinots, Schedule Date: 12/22/2017
Billing Address: Po Box 136, Maroa, lllinais, 61766-0136 Roquestod Install Date: 0311572018
Single Point of Contact (*SPOC*): Aaron Meador Phone: (217) 794-2206
Equipment Purchose and Installation Sorvices:. - : o : Payment
A, Equipment and assoclated products specifically identiflad in Attachmont 1 [“Equipment”) $7,137.14
B, Installation & Traiming Servicas as specified In Attachment 2! Scape of Work {"SOW") )
{Inciuding ad]ustmants from Section & of Attachment 2, If applicablej(* Services” ) §1,209.52
Total Paymant: § 8,406.66
Payment Schodule: As described below

Erontier reserves the right to Invalee Customer fer all costs incurred, f Installation Services ore stopped, delayed, or rascheduled for more than 45 days, whather
due to 2 request by Customer or as a result of a falture of Customer to meet the responsibilities outlined In Attachment 2.

* payment Plan - for Equipment & Sarvices with the following Tota! Payment:

{8) < $25,000: Equipment payment 100% on delivery; Services 100% an Frontier provision of COC [deseribed below),

{b) >n $25,000: Equipment payment 25% on mutual execution of this Schadule, remalnder on shipment of Equipment; Services 100% per COC or COA {described

helow),

tease/Financing Option:  NO
¥ES [ (if chacked the Payment Schodule will ke 100% on Acceptance, and the following terms apply)
Customer has entered Into & financing agreement with <Insart tandor's full legal name> {“Lender"). Frontler will exercise commerclally reasonable efforts to
caoparate with Lender, and will accept Lender's payment pursuant to this Schedula on Customer's bethalf. Upon Frontier's recelpt of payment In full for the
Equlpment from Lender, Customar shall have no further Interest in, or right to the Equipment excapt such interest as s set forth In any financing agreament
betwean Customer and Lender, Notwithstanding the foregoing, Customer acknowledges and agrees that It is solely responsible to Frontler for the terms and
conditions of this Schedule and Frontler is not responsiile for, and baars no risk with respect to such financing agreemant, including but not limited to Lendar's
approval or rejection of Customer's creditworthiness, ar tha performance under shy such fingncing agreement by any party thereto, Inthe avent Lender does nat
approve or otherwlse falls ta assume rasponsiallity for paymant, Custamer will remain responsible to Frontlar for all of the terms and conditions (Including but

fiot limited to charges) outlined in this Schedule,

1,  Equlpment Dellvery and Billlng,  With respect to Equipment that Is not a Drop-Ship Order {described below), Frontler will, at a Frontier facility or other location
{nat the Custemer’s address), recelve, Inventory, and / or preprogram or stage such Equipment as required prior to defivary to Customer, Once these tasks are
completed, Frontiar will deliver such Equipment to the Customer at the Installation Slte, Upon such dellvery, risk of loss for such Equipmant so delivered sha!l pass to
Customer and Customer has the Insurabla interest In such Equipment, Customerwill be responsitle for securely storing such Equipment, and providing such Eguipmant
to Frontier's representatives {typically, Installation technicians) at the time of Instaliatian. If the Equipment alone has a price less than twenty-five thousand dellars
{$25,000), then Custamer shalt be deamed t0 have actepted such Equipme:t upon delivery {“Acceptance”) and Frontier bliling will cormance at this time for such
Equipment. If the Equipment alone has a price cqual to or greater than twenty-flve thousand dollars {$25,000} or more, then Frontler will provide to Customar at
Equipment delivery 3 Certificate of Acceptanca ("COA"} for such Equipment, that Customer shall return to Frontler within five {5) business days of defivery, if the COA
for Equipment Is not recelved by Frontler within such time and Customer has not notifled Frontier in writing of a material problem related to such Equipment, then

Custamer shall be deemed to have accapted (“Acceptance”) the Equipment and billlng will commence.

2. Seryices and BIEng. With respect to Services, Frontier will notify Customer upon Frontler's completion of tha Sarvices. If the Total Payment amount is less than
$25,000, then Frontier shall provide to Customer a Certificate of Complation ("COC") for Services (that the Customer is not required to complete and return to Frontler)
and billlng for such Installation and/or training services shall commenca, If the Total Payment amount 15 equal to or greater than $25,000, then Frontler shall provide
to Customer a Certlficate of Acceptance ["COA) for Services that Customer shall complets and return to Frontier within five (S) business days end billng shall
commence, If the COA for Services Is not raturned within such perlod, and Customer has not notifled Frontler In writing of a materlal problem related to the Services,
then Customar shall be deemed to have accepted such Sarvices (“Accaptance”) and billing shall commence. 1f there are minor pending items, the COA for Services will
be signed by Customer with 2 list of exceptions {punch list}, and Frontler will address the punch list itams in a timely manner following the Acceptance.

3, Drop-Ship Ordars, Drop-Ship orders are sqparately addressed using Frontler’s customary “Equipment Purchase Drop-5hip Schedule”

4, Manufaciurer Requirements, Customer acknowledges and agreas that the Equipment and Sarvices provided by Frontier hereunder are subject to the terms,
conditions and restrictions contalned In any applicable agreaments {including software ar other intellectual property license agreements) between Frontler and
Frontier’s vendors, and all 2 nble a sublact tp the manufacturer's evd yser license and conditions.

S, Tifle. Frontler retains legal title to the Equipment until the NRCs Identiflad above ere pald In full, Customer grants a security Interostin the Equipment to Frontler,
pending full payment, and shall take all additional measuras necessary to perfect such socurlty interest at Frontler's requast.

6.  Warranty.
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Front|er EQUIPMENT PURCHASE AND INSTALLATION SCHEDULE
COMMUNICATIONS Business
Frontler Confidential

a.  Equipment. AllEquipment lswarranted pursuant to the applicable manufacturer’s standard warranty provisions, as outBned in the documentation packaged
with the Equipment. Ths Schedule sha!l not be construed as granting a license with respact to any patent, copyright, trade name, trademark, service mark, trade sacret
or any other intellectual property, now or hereafter owned, controlled or licensable by Frontler or the third party manufacturers. Customer agrees that Frontier has
not mede, and that there does not exist, any warranty, express or Implled, that the use by Customer of the Equipment will not give rise to a claim of Infringement,
misuse, or misappropriation of any Intellectuzl proparty right.

b.  Seryices. Frontler warrants that any cablas and connectors, provided by Frontier as rosult of Installation, between the Equipment and any other aquipment
at tha Installation Site will be in good Working order for 3 parlod of thirty {30) days after Installation; provided, however, that any fallure of such cables and connactors
is not caused hy Customar’s misuse or abuse,

¢ THE FOREGOING WARRANTY IS IN UEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, AND FRONTIER DISCLAIMS ALL OTHER WARRANTIES
INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABIUTY OR FITNESS FOR ANY PARTICULAR PURPOSE OR FUNCTION, TITLE OR
NONINFRINGEMENT OF THIRD-PARTY RIGHTS,

7. Insurance. While Customer {orLender if applicable) holds risk of loss and untll title for any plece of Equipment purchased hereunder passes 1o Customer, Customer
shall rralntalin Msurance with limits sufficlent to covar the replacement cost of the Equipment, issuad by reputable and financlally sound Insurance companies authorized
to do business in the state whera the Equipment s located and with 2n AM, Bests Rating of A I or better. THE INSURANCE COVERAGE LIMITS SHALL 1IN NO ANY WAY
RESTRICT OR DIMINISH CUSTOMER'S LIABILITY UNDER THIS SCHEOULE. Customer will submit to Frontler a standard "Accord” Insurance certificate (or comperable form
acceptable to Frontler) signed by an authorlzed representative of such Insurance company(les), certifying that the insurance coverage(s) required hereunder are in
effact for the purposes of this Schedule. Said insurance certificate shal) certify that no tnaterlal alteration, modification or termination of such coveragels) shall be
effective without at teast 30 days advance wrltten notice to Frontler, A polictes shallname Frontler as AdditionalInsured as respects Custemer’s liabllity under this Schadule,
Customer's Insurance shall be consictered primary and not excess or contrlbuting with any other applicable insurance.

8. Remadies for Defaylt, In the avent of Customer's d efault hereunder of tarmination for any reason prior to Frontler’s receipt of payment in full, Frantler shall have
the followIng remadies: (a) to retain any payments made as liq uidated damages; (b) to entar upon the Installation 5lte or other premises, and remove all or any pert of
the Equipment; {c} to sell, lease or otharwise dispose of all or any part of the Equipment either before or after repair, at public or private sale, for the account of the
Customar, Customer to be iable for the cost of repalr and any deficiancy; {d) at its option, with notice required by law, to retaln all or any part of the Equipment in
satisfaction of the Indebtednass of Customer; {e) to commence, continue of defend proceedings in any court of competent Jurisdiction for the purpose of exerclsing
any of the rights, powers and remedies set out hereln; and; {f} to enforce any other right or remedy that Frontier may have under this agreement or by law.

9, Change Management Process, Customar may reguest changes In or additlons to this Schedule by completing a Change Order form (provided by Frontier) and submitting
such form to Frontler for review. Frantler will comply, to the extent feasible, with raquested charges; provided that if Frontler determines that such changes cause an Increase
or decrease In the costof or time required for performance of the work, Frontier will advise Customer thereof and such adjustments shall be reflected in Frantler's response to
the Change Ordar, TheChange Order will not become effectivaunlass and untll mutually agreed and axecuted by both parties, If the Change Order results In additlonal chargas,
Frontier will bagln werk In response to an executed Changa Order only after Frontler has received a Purchase Order for the additional work. Change orders executed after
Equipment bifing has occurred, will ba billed when additional aquipment Is defivered, Change crders Including for additional labor or completion delays caused by the change
order will result in billing for the labor provided as per the original FSA, Proposed change ordars significantly changing the scope of the project may require aseparate FSA and
/ or schedula at Frontler's discration, All executed Change Orders will be subject to the terms and conditions of the F5A, and this Schedule,

This Schedule (s not effsctive and pricing, dates and terms are subject to change until slgned by both partles. This Schedule and any of the provisions hereof may pot
be modified In any manner except by mutual written agreement. The above rates do not include any tases, fees or surcharges applicable to the Egulpment or Service,
This Schedile, the documents Incorporated herein by reference, and all terms and conditlons of the FSA, comprise the entire agreement between the partles with
respect to the purchase of Equipment and Services describad hereln, and supersede any and all prior or contemporaneous agreemeants, rapresentations, statements,
negotiations, and undertakings written or oral with respect to tha subject matter heraof,

Frontier Communications of Amorica, inc. j_ City Of Maroa
Frontior's Signature: Customer’s Signature:
Printed Name: 1] Printod Name:

Title: il Tie:

Dato: Date:

Ver,_10312017 Page 2 of 6
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Fron‘he r' EQUIPMENT PURCHASE AND INSTALLATION SCHEDULE
COMMUNICATIONS Buslness
Frontier Confidential

Attachment 1

*Oinly spacifically identified Equipment and Licanses Identified in this Attachment are Included.

- . . Export temized
’i onher Pricing
Communications Solutlors

Proposal Date: 1212217

temized Pricing |

Qty Part#  :Description S Unit Price  Extended Price

3 9U1-T300-LS0" ZoneFlex T300 Unleashed, omni, outdoorac $996.15 $2,968.45
3 902-0162-USOC Spares of Power over Ethemet (PoE) Adapte $46.15 $138.45
RE BOS-RUNL-SUOiEnd User Support for Unleashed Access Po $324.91 $324.31
3:803-T300-3000' WatchDog Advanced Hardware Replacemer $240.00 $720.00
3.902-0182-0003: Spare, Qutdeor Mounting Bracket, Bare Mel §67.69 $173.07
1 1700341F1 Adtran NetVanta 3140 Fixad—port Ethemet a $663.08 $663,08
1 17005?0F1 Adtran NetVanta 1531 12 Port Managed Lay $283.08 $283.08
1 1100AM NV31NAdtran FroCare 3 Year NBD Remote Mainte $195.92 $196.92
_1'PR750LCD  UPS 750VATOWER . . .. ... . §31071 o g310.7
1 Lot " Installation Matena1s $153.85 $153.85
3,NB4121005-100 L-COM ENCLOSURE WEATHERPROOF 1'” o §ee9.23 $807.69
3198222093008F" Category 6 Outdoor Shielded Patch Cords - $25.85 $77.54.
111101-859 Transteotory_g_htningProtactor ALPU PTP-A $300.00 $300.00
Material Summary $7,137.14

Labor & Warranty $4,269.52)

Project Total Investment ' $8,406.66

Vor,_10/3172017 Page 3 of &
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Frontier

EQUIPMENT PURCHASE AND INSTALLATION SCHEDULE

COMMUNICATIONS Business
Frontler Confldential
Attachment 2
Scope of Work
Installation Services
1. Overviaw, * Hardware, software, telecornmunications or natwork tochnalogy not

a. This Scope of Work [“SOW*) outlines the services and dellverables
Frontler will provide as part of tha Installation Services, In addition, this SOW
outiines the roles and responsibilities of Frontler and Customar with respect to
the Instaliatlon Services, and the key dependencies upon which this SOW is
based.

b. During the Installation process, Frontler will work closely with
Customer on a consultative basis to ensure the successful completion of this
SOW. This SOW outlines all services and da¥iverablos covered by the
tompensation outtined In the Schedule. Any requested changes or additlons
to this SOW may only be accommadated sccording to the changa management
process outlingd in Section 7 of the Schedule.

¢, Tha services and deliverables described In this SOW are designed to
properly conflgure the Eguipment according to manufacturer specifications. In
addition, all work performed by Frontier pursuant to this SOW will comply with
manufacturer-recommended Installation procedures.

d.  The work described under this SOW will begin on a date mutually
agreoable to Customer and Frantier, Tha start date will be determined following
full execution of both the Schedule incorporating this SOW and the underlying
Frontier Service Agreemant.

2, KeyAssumptions. This SOW and relatad pricing are basaed on the following
key assumptions, If these assumptions are not met, changes in projact scope,
pricing and/or schedule may be required In order to satlsfy project cbjectives,

3. Hours. Al work will be performed during normal business hours

{8:00am — 5:00pm locel time, axcluding holidays).

b. Installation. Customer s responsible far providing and conflguring all
routers, switches, and servars necessary for Installation of the Equipment.
Frontler Is nat responsible for anything outside the scope of this SOW, unless
outlined In a mutually agreed Change Order to this SOW,

¢ Wirlng, Wirlng s In place, easlly accessible, In proper working order,
property ldentified on both ends and within reach of the provided 2m patch cord
for IP devices or the provided 12’ line cord for digital devices of the set Jocation
st be placed for this Installation, Unlass otherwlse specifically agreed tn Sectlon
& or @ Change Ordar, Installatlon and/or repair of wiring s not included tn this
sow.

d. Standards. Al routers and switches supporting e VoIP System must
meet Industry standards for Quality of Service {(Q05).

e, |nstallation Site, Customer will ensure that the installation slte Is
prapared for and compatlble with the Installation services and operation of the
Equipment, including but not limited to the following:

Customer to provide power to designated Hight poles for public wi-f installation.

f,  Scheduling. Frontier resources will be assigned and scheduled based
on availability. An initlal project meeting will be held with the Frontier
Implementation team and Customer-designated representatives. During this
meeting critical implementation milestones will be determined, If applicable a
Frontler-assigned Project Manager will be responsible for maintaining the
master project schedule. Installation Sarvices will ba parformed during regular
business hours {8 a.m. to 5 p.m. local time) unless otharwise outined In Section
6.

g Cut-Over, Installation Servicas by Frontler will be completed In one
{1} single continuous phase, unless a “multl-phased® Implementation is
requested by Custorer and agreed per Section 6 or Change Order. In the avent
3 multt-phasad Implementation is requested, additional charges will apply,

h. Rempyal of Existing Egulpment and Infrastructure. Frontler 1s not
rasponsible for ramoval, dispoesal and cleanug of exlsting cable, telephony and
associated equipment {a.g., power supplles, racks, blocks, etc.}, unlass specified

In Sectlon 6.
I Qut-of-Scone Services, For ¢larification, anything not exprassly

ideritified In this SOW as provided by Frontier Is out-of-scopa, Including but not
limited to the following:

Included In the original dasign.

« Installation and configuration changes that result from site additions or
relocations that were not Included 1n this SOW.

» Delays of more than one half (1/2) hour resulting from Customer's
fallure to meet its responsibiiities,

» Additional slte visits required by Frontier personnel as a result of
changes In Customer requiremeants or Custamer’s fallure to meet Its obllgations.

3,  Frontler Responsibilities,
a,  Scope. Frontler will perform the following instaliation Services:

rontiar to pr IE: vl for public wi-f] solution,

b, Performance of Work. Frontigr will install the Equipment, installation
Services will be performed In a workmanlike manner consistent with

manufacturar-published specifications and practices. Workmanship will comply
with applicable NEC {Mational Electric Code) and TIA {Telecornmunication
Industries Assoclation) standards.

¢ Miscallanapus, Fronter is atso responsible for the following:

« Provide status to Customer SPOC per a mutually agreed schedule.

« Provide Installation, configuration and testing of Equipment & licensed
software,

¢ End user training per Sectlon 5,

+ Baslc system adminlstration training per Section 5.

» Provide system documentation to Customer,

v Provide support contact Information to Customer to respond to
uestions during the Installation project.

« Prior to the scheduled Installaton date, Frontier will provide
manufacturer andfor Equipment and license specific requirements for Qos,
DHCP, application and Integration with respact to the design and configuration
to which Customer's natwork must adhere.

» Confirm that all shipped Equipment to the Installation Site allgns with
the Parts List ordered by Frontier on behalf of the Customer.

4. Customer Responsibliities: Customer Is responsible all network
elements not specifically Identified In this SOW as a Frontier responsibllity,

including but not limited to the following:

« Provide a quolified SPOG responsible for communicating Custamer’s
raquests to Frontier, and assume responsibllity for all requests for mediflcation.

» Ensure that Customer Information Technology resources will be
avallabla as required by Frontier,

« Provide Frentier amployees or representatives access, escort, sultable
work space and safety training {if required by Customer),

+ Aciively and promptly assist in gatabase gathering and providing all
information required by Frontiar for installation purposes,

+ AN data network requirements (hardware and software), except as
otherwise spacifically arderad through Frontier,

s Al voice and data wiring, except as spetifically outlined In this SOW ora
saparate Frontier Schedute. Any required modifications/adds/repairs during the
Instatlation project are billable.

¢ (lo§ for VoIP systems

« Administrative formal tralning for Customer employees, unless erdered
through Frantier,

» Manage and coordinate 3% party vendors, a5 necessary, o allow the
Installation projact to proceed as schaduled.

»  All manufacturer recommendad environmental, HVAC, power and

grounding requirements.

« Al patch cables that pre required with the exception of the single 2m
{6.5') patch cord provided with each |P device or a single 12t line cord for each
digital phone.

» Ensure that all network equipment, conflgurations, cabling, power and
grounding requirements are completed prior to Instaliation start date.

Ver._10/312017 Page4 of B
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Frontier

EQUIPMENT PURCHASE AND INSTALLATION SCHEDULE

COMMUNICATIONS Business
Frontier Confldential
+ Provide Frontler with two (2} coples of current fioor plans of the 5
installation Site that identify the placemant of all cable plant, desktop devices, 3

volce mallbox usars and PCs as applicatle to Frontler's Installation
responsibliiities haraunder, These floor plans must be signed to indicate thelr
completaness and accuracy, |f cable records arg Inaccurate or unavallable,
Frontier whl require the purchase of cable “Tone & Testing” to generate updated
cable plant and cross-connect records.

« Alf drilling at the Installation Site with the exceptlon that Frontier will
complete any drilling 1o secure requirad Equipment racks,

¢ Ensura all servers and computers supplied by the Customer meet the
hardware and software specifications for all application software purchased,

« Provide Frentler with all required information to successfully integrate
Installed Equipmant and any OEM equipment supplied by the Customer.

» Provide a secure locatlon for Equigment shipped to the Installation Site
and slgn required documentation (e.g. packing slip} to confirm receipt of ordered
Equipment 3t the Installation Site, Upon signing the required documentation,
the Customer Is rasponsible for all Equipment,

* Wiring, cabling and connection to interface(s) of 3rd Party vendor
aquipment assoclated with the Installation (Including headsets)

» Provide a minimum of two {2} statlc 1P addresses for each Installed
system.

» Provide a working wire line telephone In or near the room of installed
£quipment,

+ Provida adequate condult, duct and trough availabllty for required
cabling associatad with the installation.

‘ » Prior to Project Implementation, |dentify and remove all contaminated
areas from ashestos or other hozardous materlals, |f Frontler discovers
contaminated areas durlng Installation, Frontler will cease all Project activity
until all hozardous matarials are removad, Customar is responsible for all costs
assoctated with removal of hazardous materials and additional costs Incurred
from Project delays due to the remaval of hazardous materlals.

5.  Tralping.
o, Frontier will provide end user tralning for installed Equipment, as

apphicable, using one or 8 comblnation of the following methods: onsite, virtual
leader lead, or web based self pated, Any onsite tralning will be conducted in
one single continuous phase, In the event that multl-phased tralning is
requasted, additlonal charges will apply and must be noted In Section 6.

b, Custorer will {i) work with Frontler to ldentify a tralning time and
date, ii) provide a suitable on-siie tralning facillty for tralning classes, and (14}
identify the class participants and ensure thelr participation, The training room
must be adequately cabled for tnstalation of the training ropm phones. The
partles will mutually agree to a date and time for the tralning class, Frontier s
responsible for providing the tralning room phones (If applicable), and providing
Customar with a copy of the training materials. If training Is delayed by Customar
for any reason, or by Frontier as a result of Customer's fallure to provide a
reasonable numbar of attendees per class (in Frontler's reasonable
determination), additional charges will apply.

. Tralning for digital and VoIP telephonas will not excesd one {1) hour
of training for every 12 telephones purchased, and the foliowing basic
administration training will alsa be provided by the (nstalling techniclan at the
time of Installation:

*  Howtologin / rasst user password on system

+  Howtoset up a new extanslon
«  How toremove an extension
L]

How to reset a VM password
6. Exceptlons_and additlonsl Scone Etements. Notwithstanding anything

otharwise stated, Frontlar will perform tha following non-standord installation
tasks as part of Is SOW andfor Customer wili assume responsibility for the
standard Installation tasks Identified below. Lline lem NRCs below, whether
adlditional NRC related to frontler's performance or @ reduction in the NRC based
on Customers assumption of responsibliity, are incerporated into the overall
NRC represented In the Schedule,

Frontier will perforsn the following non-standard Additional
tasks: NRC

NOT perform) the following standard tasks:

Customer assumes responsibility for fand Frontier will

Reduced NRC

]
5
5
§
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Frontier

COMMUNICATIONS

ETHERNET INTERNET ACCESS (EIA) SCHEDULE
Frontler Confldential

This Is Schedule Number S-00080174635 to the Fronlier Services Agreement dated 03/28/2017 ('FSA”) by and between Cliy Of Maroa (*Customer”) and
Frontier Communications of America Ine, on bahalf of ilself and its affillates (*Frontler™, Customer orders and Frontier agrees to provide Services and
Equipment identified In the Schedule below.

Primary Service Location: 119 West Maln Sireet, Maroa, llinois, 61766 Schedule Date: j2/2212017
Schedule Type/Purpose;  Order for new Services Service Term: 80

Ethemset Accass Circult{s} {datalls in Table 1) $0.00 $ 400,00

Managed Router {detalls in Table 1) 5 4

Static Block(s) (*NRC waived on Ranewal; details In Table 2) 4 5

Spacial Construction $ $
L Totol: $0,00 $ 400,00

o ; ;ﬁm ‘Service Address, bnd NPA NXX: L R ,'Se'rﬂl_:_e; - AR Chorges e

A 119 West Maln Streat, Access CIR {Mbps} 50,00 $ 409,00

new taroa, lllinols, 61756, 217 794 Managed Router $ §

B street, Access CIR {(Mbps) [ $

city, state, zlp, NPANXX Managed Router 5 $

C street, Access CIR {Mbps) 5 $

city, state, zZip, NPA NXX Managed Router % §

D streat, Access CIR (Mbps) Mbps 8 5

Chy, state, 2Ip,  NPA NXX Managed Router ghlatt $ $

E street, Access CIR {Mbps) . Mbps $ $

city, stote, zlp, NPA NXX Managsd Router Selact 5 3

F street, Acgess CIR [Mbps) _ Mbps $ $

city, state, zip, NPA NXX Managed Router Kalect $ $

G street, Access CtR {Mbps) Mbps $ 3

thty, state, 2ip, NPA NXX Managed Router Selact $ $

H streat, Accass CIR (Mbps) _ Mbps ) $

city, state, zip, NPA NXX Managed Royter Salact $ 5

I street, Access CIR (Mbps) » Mbps ) $

city, state, 2ip, NPANXX ' Managed Router §aloct 5 5

) street, Access CIR {Mbps) Mbps 5 3

clty, state, ip,  NPA NXX Managed Router $eiect $ 8

K stroot, Access CIR (Mbps) Mbps 5 1

city, state, #p,  NPA NXX Managed Routet Safact 5 $

L street, Access CIR (Mbps} Mbps s $

chy, state, 21p,  NPA NXX Managed Router Ealect 3 ¢

M street, ' Actass CIR {Mbps) Mbps 3 $

city, state, zlp,  NPA NXX Managed Router Sajebi $ 8

N street, Access CIR [Mbps) Mbps $ $

dity, state, zip, NPA NXX Managed Royter Ealact $ §

' - - ' Subtotal: $ s
static Block [*NRC walved on Rlenewal) NRC MRC:
Service Location [from Table 1); select nong
Service Location {fram Teble 1) select none
Service Location (from Table 1): seiect none
Service Location [from Table 1); select none

Subtotal: $0.00 | soq0
1.  Sopvice Description, Mangazed Router Service Description. Frontler will configure the Router

thernsa! ernet

Vor, 20160802

Js o data service comprised of a User Network
Interface (UNI) and an Ethernet Virtual Connection (EVC) to the Internet
which provides traffic separation, privacy, and securlty.

based on documented customer requirements. Customer shall permit
Erontier to access the Router's Simple Network Management Protocol

(SNMP) variablgs, and Customar shall, at Frontler's requast, permit one or
more Frontier network management systems to be the reciplant of SNMP
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trap messages, Frontier will perform monitoring based on standard SNMVP
traps racelved from the Router, Frontiar will work to isolate and determine
the source and severity of the problams, If a preblem Is caused by elthar the
network transport or the Router, Frontier and Customer will cooperats to
restore the Router to operational condition. If the sourca of the problem Is
within the Router, Frontler will be responsible for the repalr or replacement
of the Router, I Frontler's sole discretion, If the source of the problam s not
the Router, at Customer’s request Frontier will cooperate with Customer to
conduct testing and rapair activitlas, subject to Frontler's standard techniclan
rates. Frontler has no responsibility with respect tor (i) electrical work
external to the Router, including but not limited to power or back-up power
to or from the Router; (It} Router faliures caused by factors not related to the
Router ar outside Frontler's control, including but not limited to fallure of the
Service Location ar any of Customar's other network equipment or facilities
to conform with Frontler's specifications; (ill} use of the Router for any
purpose other than as Intendad by the manufacturar; {Iv} damage caused by
anyone other than an Frontler employee or representative; (v} Router
supplies, accessories, painting, or refurblshing; and (vi) 2ny activity ralated to
anything not furnished by Frontler, or use of Router which falls to conform to
manufacturer or Frontier specifications.

2, Spacial Construction: Al Services are sublect 1o avaliabllity and
Frontier Network limltatipns, The rates ldentified Tn this Schedule are
estimated based on standard Installation costs and Services may not be
available at all service locations at the rates Identifiad. if Frontier
determines, in its reasonable discretion, that the costs of provisioning Service
to any service locatian are materially higher than normal, Frontier will notify
Customer of the additional costs associated with pravision of the Services and
request Customer's acceptance of such costs as a condition to proceeding

ETHERNET INTERNET ACCESS (EIA) SCHEDULE

Frontier Confidential

{"special Construction”), Upon notification that Spectal Construetion 1s
required, Customer will have ten [10) business days te notify Frontier of its
acceptance, If the Customer does not agrea to the Special Construction within
tan (10) business days, the Customer shall be deemed to have cancellad the
Service Schedule without further liabllity, If the Customer agrees to the
Spaclal Construction, Frontler and Customer will execute a replacement
Scheadule,

3,  Dbltgations of Customar. Customer Is. responsible to ensure

appropriate processes and protocols are in place for rate shaping to the
amount of throughput erdered, Customer acknowledges that fallure to
comply with this responsibility may negatively impact Service performance,

4 Intarnet Acceptable Use Policy and Sacurity. Customer shall comply,

and shall cause all Service users to comply, with Frontler's Accaptable Use
Polley {"AUP"), which Frontler may modify at any tima, The current AUP I
gvallable for review at the following address, subject to change:
http://www.frontier.com/policies/commercial_aup/. Customer is
responslble for maintalning awareness of the current AUP and adhering to
the AUP as it may be amended from time to time. Fallure to comply with the
AUP Is grounds for Immediate suspension or termination of Frontler Interngt
Service, notwithstanding any notlce requirement provisions of the FSA,
Customer is responsible for the security of its own networks, eguipment,
hardware, software and software applications. Abuse that occurs as a result
of Customer's systems or account being compromised or 25 a result of
activities of third partles permitted by Customer may result In suspension of
Customar's accounts ar Internet access by Frontier, Customer will defond
and indemnify Frontier and ts affillates with respact to clalms arising from
Customer's or third parties’ usage of Frontler Internet access through
Customar's hardware or software.

This Schedule s not effective and pricing, dates and terms are subject to change until signed by both partles, and may not be effective until approved by the
FCC and/or applicable State Commission. This Schedula and any of the provisions hereof may pot be modifled in any mannar except by mutual written
agreement. The above rates do not include any taxes, fees or surcharges appticable to the Service, This Schedule, and all terms and conditions of the FSA, s
the entire agreement between the parties with raspact to the Services described hereln, and supersedes any and all prlor or contemporaneous agraements,
represantatlons, statements, negotlations, and undertakings written or oral with respact to the subject matter hereof,

Frontler Communications of America, Inc.

Signature:

Printed Name:

Title:

Date:

Clty Of Maroa

Signature:

Printed Name:
Title:

Date:
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